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SUPPLY aygjill

Date: Parties: P2y Ayl
FIRST PARTY: :Joll oyl
P.O. Box 1229, PC 131 Muscat, Airport Heights, Sultanate of Oman dilnl JUaodl ailediyo  noéwo Pl :0. . M9 :u.
Tel: 24588600, Fax: 24588666 A pJIFEOAATTT :yuAlaL TEOAAT.:@ilall yloc
Email: communication@distribution.nama.om communication@distribution.nama.om :¢jg 4l

SECOND PARTY:

Customer Name: @ yiitedl
Address: sglgdcdl
Contact No: :@jlallpd)
Email: :Ig AIUI 2y I
For Electricity Supply to Customer’s premise in: 9 il lac) Jumall jul ag il ellag
Premise Details: Jungilldnéi gl/léctl by
Wilayah Village ayyell aylgll
Building No. Jeclioéy

WE AGREE TO:

1. Arrange to provide you with a supply of electricity to @aioll ayll o 22l cUyasll loctl a9 i ole Jocl .l
the premises and from the date agreed above. .ollciaule
2. The Company should ensure the issuance of a

Monthly Electricity Bill and to enable the customer to .. e .
oy cUyaidlpAllaiiul 6)gils Jlanb 64 jul o il .1

get it through the available electronic channels. ] )
alnioll puc lade Jgnnalb & yiiiiell (14 0ig du ey

3. Charge you on the basis of the permitted tariff -G Al
approved by the Council of Ministers and such other
fees as may be approved by the Authority for Public WAl £l a4l mAag jig A Laiwl fJlo ulwiial P
Services Regulatlon (APSR), -JBQ-O-" -CIJJQJI ulao JJS LJ.D&J ic |CISJ.I'_1J| U.IJLI.IJiL,LC
cloadl puA il diua l@aeici a8 il 5 A1l foguw ig
4.Send your bill through your preferred delivery - oLl
channels such as email address (if provided) and SMS a0
message including bill’s link. you can also view your
current bill and previous bills through the Company’s Juolgll Jiluwg e dypauivl pAS e il 6)gilé Juuyl P
Website dnn) @l gl (229 o) g AN 2 LA Laig s il
ol el pAib oy Lok 6 gilall nily ol UIg 6 jund
5.We will provide you with facilities and different B AU G B TN e ST e e B e

payment channels which will enable you to pay your bill

as per your preference.
aaliA oJl gdal iliniog do Ul callumunill 11697 .€

6. Your personal and account details are dealt with (Ul a8yl <L yasll oloaiule 682 o Igisell
confidentiality and will not be shared without consent LaiglAdj
from APSR

o Jolell foiuw pisluay dleioll Junlaill g4 .o
dlua Aouti oJ Lo 20l go Lai4 jlito oacg doli dy
.Uy dolell sloa sl puthil
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Electricity Supply Agreement

Date:

®) cloj
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2UaAa Il 2g Ul au8L6]l

SUPPLY aygjill

Parties:

YOU AGREE TO:

7.pay us for the electricity you have consumed, by the
due date shown on your bill; including the estimated
bills, unless it is agreed with you to undertake a
different payment plan.

8.Let us know if you have problems paying your bill and
ask us for advice and for a copy of our approved Late
Payment Code of Practice.

9.Let us know if you have changed your contact details
recorded with us.

10.Let us know with at least 7 days’ notice if you no
longer require a supply of electricity at the above
premises.

11.Grant access to the Supplier’s personnel, agent or
nominated contractor, right of access to read, inspect
and test any meter at the Customer’s Premises when
required and they should not face any obstacles when
accessing your meter.

12.In the period when an actual meter reading is not
available, the company will use estimated readings for
billing.

13.Provide promptly all information reasonably required
by the Supplier for the purposes of administering the
Customer’s account, including information required to
determine the applicable Permitted Tariff.

14.Inform the Supplier of any changes in electricity
usage that would result in changes of tariff.

15.. If the Supplier, based on the Reassessment of the
Usage, observed the Premise is being used for different
purpose then what is registered in its records, the
Company has the right to change the tariffs.

16.1f the Customer has, or intends to have, generation
equipment at the Premises to which Supply is to be
made, such equipment shall not be connected unless
after signing the Energy Sale Agreement with the
company.

17.Such equipment shall not feed any power into the
Supplier’s system other than with the prior signing the
Energy Sale Agreement with the company.
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@l il gyl

Al 8 ol J1d clymsl pAS el dotd alaw .|

Jlgoll i 8 Loy Uy il 6 ygiley g oll gléa il
G318l e AL §AUU o Lo Wy 1l cilel 8 Lo dpitoll
Al Quun alawl 6JU ol jiU Vg .oléaivnoll oam alaw)
Llale §oioll @luollg

rALclniwl gga Jgai g i dul pAsal el 1l lidalsl .1
Jocllaclgs) yo dAauii cding el yasll oldaiuio 92
d0a o 820lcoll (b ymAll 11ilgé alaww (8 yyyaliol
.doledl iloaal oAl

ALo Julgil bl (8 Juuei @llia glé 131 Ujlnal P

UyaJ ddauioll

&nd AL a8 LI V e J6) U610 (S Ujlasl €
-ebymAIy A léc 2yg i

Joléodl ol JusgJl gl @4 iUl alhgol Jgngll g2 aio .0
360 (9 alac gl uislg ynnsg 8.158) Jgngll §ag wpicoll
«@hgoll Jgai Juslyc gl @hg oacg dalallaic Jiocl

.6 1blo alac)l Wl Jgngd yaidell
64818716218l e Jgaanlilas jaciy il 6ia)l 8 .1
Jlgél alac ) éy aéi calelyd 64 il paAii

e 84 il 18 o duglinoll cilogle oJl GLoa fogadi .V
clogleoll €3 (8 Lot v Jroct lun 8 jlal yAlE I jgall
.oy JgoLollg egouiol 49 cill ajan i duglingll

laliis o 2l @Al plaAul (8 cl s b 64 piul El A
.88 ye Ul (8 Ol N §agi gl

oAk & iiitoll 80 (8 2l asll yiagjoliaag Jla b .9
46T 29 jol) §ay.au8laill (8 Lagle Galoll JAle Dl juc)
.2laA U ,edlgl plariwl go Cuuliil) 86 yeill

GENERATION EQUIPMENT byaslladgiwlaco

witoJl 48 2gi laco & Wiol Goiy of (ol G2 YA 1Al I
&1597 a0y | el Qs 45 rody Us ] 2yg jill iy Al
a0y Y aAuidl J@sln gl wlacolloaa §asi licany .1

.44 iUl go d8lAJl U Abe @18gT
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Electricity Supply Agreement Uaiiu :l.ggj_iJI o..tsLoJI
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PREPAID METERS cbyailladgi wlaco

Date: Parties: gyl

18.The prepaid meter is an electricity meter that does
not conduct electricity unless it has been charged in
advance with the value of future consumption for a
specified period of time. The meter disconnects the
electricity current when the credit in the meter is
consumed. The meter can be recharged in several ways.
19.The Company offers the option of installing a
prepaid meter for new connection requests and
replacing the meter in accordance with the interest of
the customer, the Supplier, and regulatory controls.
20.The Company will provide the prepaid meter in
accordance with the controls and provisions in force in
the company in terms of cost, standards, quality
specifications, and safety.

21.Before starting to replace the meter, the Company
will cut off the power supply and the property owner
will be asked to turn off all electrical appliances.

22.1f you want to move to the prepaid system and you
have unpaid bills, you must settle the previously unpaid
dues, or you can take the option of settling them with
the recharge card system.

23.The same tariff approved for the postpaid meter
shall apply.

24.The Company will provide you with an instructional
brochure to explain the method of charging the meter,
with explanations with pictures on the company's social
networking sites

25.Using the pre-meter does not require issuing a
monthly bill or visiting the meter reader. It is a system
that allows the customer to control electricity
consumption and monitor the amounts spent for
electricity. Therefore, the Company will not read the
meter monthly, and no monthly bill will be sent to the
customer.

26.The Company will provide several ways to charge
the meter in the most prominent shops and fast-
shopping stores, and through smart phone applications.
27. The prepaid meter will alert the customer if the
balance is close to depleting.

28.The Company is fully responsible for managing the
balance in the meter, and the Company is not
responsible for power outages due to depletion of the
balance. The Company is not responsible for any
damage that may occur to the customer as a result of
power outages due to depletion of credit

LIl : Jinlgil 40
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ALl (o 2 Pl L yisl
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Ale) cuwy Jul elndil o @Jgduiio Jué &4 puillg alacl
@29y 28 J 1A Gl ge @gduto Jué G4 uidlg .apn i
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Electricity Supply Agreement

Date: Parties: FEIT2YI] Al

IF THINGS GO WRONG bl gai e ygoll aylwlii]
29.1f you need to file a complaint you may do so by Lico Jnlgil pAiloLs §9Arl dul ouadi pAiss jaic .l
phone through the contact center, email, in writing, or ol g AN Ayl G 1 e of JLAill j4 1o Gaphn e Lidila

in person at our offices. Please ask for a copy of our lh Ao 09 Lok diuilho 22l Lunasds jgranll gl Lin®

(4 it ol GglALD 8 AU el o) G5l o EAwLy
Lic8g.o 6 JUj gi éole)l ciloa Al oAl diua (o 610dcoll

Complaint Handling Procedure document approved by
APSR, or you may find it available in our website.
30In case of a complaint or dispute, you are obligated

to pay any outstanding dues except the disputed Ao AN BAus e Jgoall e Jill 8 ub ole Gig iU
amount relating to that particular complaint and to pay N EV VT
the undisputed monthly bills. i alawy pl UL (s Uiy el jj of 5941l agag dla 8 .1
31.Without prejudice to your statutory rights, we do " lauwg el jl g 54Ul Jao dluolac bm@m
not accept liability for any indirect or consequential loss ole e jlifoll 14 dypmal 1oilgal
you may suffer, such as loss of use, revenue or profit, or L o

increased cost of working, arising out of or in Joab Jas il Uls w?JLQJI oA9902 U"ULMOJI w92 -F
connection with the terms of this agreement to supply Jaaias aleglo o HE 6L dA u e 0 ugguioll
electricity to your premises. .0147 620 j gl iy Yl gl il gl polar Ll 4286 Jio qoa)
32.Nothing above shall restrict your right to claim .648Laill 042 Ing iy Juali gl e Lin ulg « ol
compensation in court should you decide to submit a doAnoll 2gall .8 A8 116 Lo ollel 143 Losd 20gy U L€

claim, but you should let us have the chance to resolve e e e L PN S | e M

dia) PAlgALL §9) AIA 04 (Al) Jue il jlo lalg
ilelyal asg egirgoll o8 HALL dololl ciloaal puhil

the matter first, if you are not satisfied, you may raise
the complaint with APSR for further action as in
accordance with the approved Complaint Handling

Procedure document -8 Huloll 5glALL (8 JA I

VALUE ADDED TAX
33.VAT is applied on all service fees and commitments WlAig rogu Pl GLoa e d8liroll Goudl 6y A Gunj .|
under this agreement which may be applicable by law in 26c)llam agiy laule (aj il calol jil §i G Le gi caloaall

the country from time to another.
34.VAT will be collected from the customer through the
Company along anther fees in this contract.

JAD cadg o gloc dilnliu (8 déno yg&ias ,ilg
& iditodl o 88LA ol Gosdll 6y pA Juanimdy .1
J8 g0 2801128 (uagoy GbaTiuo gy gl Jl dsla
LA il

MUNICIPALITY FEES:

35.Municipality fees will be added as part of the cUaAll @ lmiwl jiilgs (b dalul pgiu ASLA oy .|
payable fees in the electricity bill cUadll blwn Gl haé Wia dyalul pguw  Guaii .0
36.Municipality fees currently applicable only for the U89 Ao dhslae) (3t GUall o Gcslgl
g0l aiusd GlAsaell 8L Lo pguw ploda guinij

alhdlaoll (8 deAlal ebluwall Le pgu i 0ia d8la|

premises/Electricity account which are located within
Muscat Governorate. In case this fee will be approved
for other governates based on the approval from the

Municipality, it will be applicable to the respective -ade ylle Vg oalodel ity o Luua sy
electricity accounts in those areas. J48 g oalodcl dy Lo cuuun dyaldl gy Olutinl pdy .
37 .Municipality fees is calculated based on the rody Jyaci sl adde gunisg (cibalul (8 dlioo) dogAnll
approved mechanism from Government (represented in ) o Jubi “u—“'ﬁgﬂiﬂldﬁchJLoiﬂl

Municipality). Any change on this mechanism will be
accordingly applied on the customer bills.
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Date: Parties:

DISCONNECTION OF YOUR ELECTRICITY SUPPLY

w8l Al

GUIasl UL PAg i ahé

38.We have the right to do so if you do not pay us, but
we will follow the procedure specified in our Late
Payment Code of Practice document.

39.After the customer fails to pay his bills before or on
the due date shown in the bill, the company has the
right to disconnect the electricity supply at any time
after the due as per the company internal process and
regulations.

40Disconnection notice might be sent by electronic
channels, Hard copy delivery in the premise, stickers in
the Meter/premise, or any other communication
channels for the customer.

41.The Customer is responsible for paying the bills
according to the date shown on the bills, and the
company is not responsible for any damage that may
occur to the customer because of the disconnection as
a result of non-payment

42.In case of disconnection due to non-payment, the
disconnection notice might be sent by electronic
channels, hard copy delivery in the premise, stickers in
the Meter/premise, or any other communication
channels for the customer.

43.We may also disconnect you if you use the electricity,
we supply to you to supply to another person, in an
unsafe manner or for some purpose other than your
normal permitted Tariff use.

44.The Company has also the right to Disconnect the
service for any customer non-compliance to the
respective obligations in this contract.

SPECIAL NEEDS CUSTOMERS

Jaun cbyasilalénioe 81y ol jilpac dla s .1
&R (5 §alla) 44 pivl ol .6 gilall (e ol dy il
dojill il lac Ll acy oA lac g JuaAll Ll
o &yiiitell yal @la 8 Jooll aclgd) &l 6 darigollg
(alawdl

a0 8 ol Ju 03lgé alauy & iuiioll fody d Jla 8 .1
JLl Jiné 84 pinl) 82y .6 )93l 8 ¢ itodl Glaniuw i
aJlgUlg cilel ;21U Bég adléniuwl acy cadg i 8 Al
LA il GudAlall

Jail Juw i pdy guilgoll 692 juf cuny Jinoll Jla s ¥
Jolgill Jitwg gi peilgall JUA 0 U pasll ghd)

ole galo @agy gl lactl gg.0d laosluiy gi duig 41U
Jloc)igialacl

ool Ul Qa3 lg 6l 682 o Jodurto & puitoll €
@29y 28 J 1A Gl g @gduro Jué G4 uilg 6 gilall e
&8l ac) 4o Uil il Jno) Gl & puiiel)

13 A Jlac g U el Ul Jind G4 pil) §aylos .o
e Gy Py JAT AR 29 i (8 Uil pAolad il gL
ayle géiodllariwll jié §al yAlye I laolaAisul of ol
Glol jUUL & yisiodl JUAl Ja 9l g a4 il §ay .1
adclihalade yaly GUI

Jd piuw g8l guuo alactpAoladil J s .V

. Plalai apaod cbyasll

dnlJlaill

45Please inform us if you or another individual in your
home suffers from a chronic disease or has a severe
disability or disability that requires uninterrupted
electricity, as we would like to help as much as possible
by keeping the electricity current and dealing with
special cases according to the rules and regulations in
force.

LAW & CHANGES IN REGULATION

UAS0 g0 ey Ejio (8 JAl 049 gl cuiB 13 Lt Wl 2 |
elndil pac liniy ayaub jac gl déle] ayal ol yo jo
<léyl JUA o glholl jady éacliuioll agh cun b yasll
§9g &l lilall go Joleillg yoiuto Gl ymAll Ll
Loy Jgocoll otrillg aclgall

adlgll ;8 el puc g gilall

46.The Governing Law is the Law of Oman

47.Any change in the regulation related to any part of
the agreement will be applicable to change the
respective point in the agreement to align with
regulation

1 : Jualgil 4 10
WWWw.namaservices.om :aug jidlll ciloaall oo 6alaiwlig cilogle ol

Gloll ygild)l ga ALl ygilall |

S GLely ygilil gf dou il nFIUI (8 1 6§y .
SLETUI % Gl il And Ul 1t e GLaill yo = ja
eiléll gl @il go Giilodl
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Date: Parties:

OUR CONTACT DETAILS AND

HOW TO FIND OUT MORE

w8l Al

a10449 L dnll Julg Ul aibiby
Mol go yyjoll le Jgnall

48.We will publish and make available on our website,
email and in printed form at our offices a range of
information designed to help you understand this
agreement including:

o a statement of the approved permitted tariffs and
fees.

o our approved Late Payment Code of Practice.

o our approved Code of Practice relating to the
efficient use of electricity.

o our approved Code of Practice for services to
customers with special needs.

o our Guaranteed standards of Services (GSoS);

o our approved Complaint Handling Procedure.
49.You can contact us at the call center that operates 24
hours a day (add time)

50.Please contact us to obtain a copy of any of these
documents or any other information you feel we may
be able to provide or visit our website, as detailed
below.

51..contact center:

52.Website:

ole licdgo 8 lagaling 2 (Ul cilogleoll juilis ogaiw .|
Jinlgil ilgidg gy iallla pul 8y pin o9 iy G
foAjacluto) dooino Lililho) degino guig « clodall
: JouiLig 6ublaill oia oaé ,lc

a. 620dcolloguu g clé el ylu.

b. dole)l ciloasll pudAi éum o da0icoll Lol aclgd
Aol e & yiaiod] JAl dla 8.
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d. 593 0 g4 yisitell g0 Joleil duwjlo.oll 2clgd
Al claliall.

e. doaall sgiuto ylosd Juleo.
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Gilaiiutell0an o & Gle Jgnall ly Juaill oy P
9a Lo e pilll Le Licdgo 6 )b j ol 54l wilogleo i gl
:oUal audrgo

: Jolgill jA 0 .ol

: Jolgill jA 0 .ol

PARTIES SIGNATURE Gl il g18g

In witness thereof, the parties have this agreement to
be executed by them

duly authorized representatives as of the date of
service connections, (

Signed for and on behalf of the OMAN ELECTRICITY
SUPPLY COMPANY SAOC (Supplier):

Signed for and on behalf of (Customer Name)
(The Authorized) By:

Name

Signature
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